GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Hospital Name

HAMILTON MEDICAL CENTER

UPSON REGIONAL MEDICAL
CENTER

SATILLA REGIONAL MEDICAL
CENTER

HUTCHESON MEDICAL CENTER
NORTHSIDE HOSPITAL FORSYTH
ST MARY'S HOSPITAL

PHOEBE PUTNEY MEMORIAL
HOSPITAL

NORTHSIDE HOSPITAL CHEROKEE
EMORY UNIVERSITY HOSPITAL

TANNER MEDICAL CENTER -
CARROLLTON

TANNER MEDICAL CENTER VILLA
RICA

WEST GEORGIA MEDICAL CENTER
NEWTON MEDICAL CENTER
GORDON HOSPITAL

CANDLER HOSPITAL

SOUTHEAST GEORGIA HEALTH

GA
GA

GA

GA
GA
GA
GA

GA
GA
GA

GA

GA
GA
GA
GA
GA
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

81%
84%

79%

76%
76%
81%
75%

73%
74%
84%

84%

83%
7%
78%
71%
73%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

83%
87%

83%

84%
80%
82%
82%

76%
79%
84%

83%

82%
82%
84%
7%
80%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

67%
74%

64%

65%
60%
62%
62%

63%
61%
74%

76%

2%
66%
64%
54%
58%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

75%
80%

70%

75%
73%
70%
67%

66%
74%
75%

73%

7%
66%
71%
71%
68%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

64%
67%

58%

58%
60%
68%
62%

59%
61%
68%

66%

66%
62%
57%
56%
56%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

69%
83%

66%

68%
72%
68%
68%

73%
67%
78%

79%

74%
65%
75%
57%
61%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

64%

75%

62%

68%
60%
65%
63%

58%
63%
69%

2%

62%
57%
60%
47%

57%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

76%

79%

79%

89%
85%
86%
78%

83%
83%
84%

83%

81%
76%
85%
82%

79%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

2%
72%

67%

66%
74%
78%
63%

63%
74%
76%

78%

69%
66%
2%
63%
61%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

70%
72%

63%

69%
81%
82%
69%

67%
81%
7%

79%

69%
71%
73%
69%
61%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

SYSTEM- BRUNSWICK CAMPUS
ELBERT MEMORIAL HOSPITAL
COBB MEMORIAL HOSPITAL
UNIVERSITY HOSPITAL

NORTHEAST GEORGIA MEDICAL
CENTER, INC

CARTERSVILLE MEDICAL CENTER

SPALDING REGIONAL MEDICAL
CENTER

STEPHENS COUNTY HOSPITAL

MEDICAL COLLEGE OF GA
HOSPITALS AND CLINICS

WELLSTAR KENNESTONE HOSPITAL

MEMORIAL HEALTH UNIV MED CEN,
INC

JOHN D ARCHBOLD MEMORIAL
HOSPITAL

TRINITY HOSPITAL OF AUGUSTA
BJC MEDICAL CENTER

HABERSHAM COUNTY MEDICAL CTR
WELLSTAR PAULDING HOSPITAL

ST JOSEPH'S HOSPITAL -
SAVANNAH

GA
GA
GA
GA

GA
GA

GA
GA

GA
GA

GA

GA
GA
GA
GA
GA
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

82%
79%
79%
76%

76%
76%

76%
76%

7%
74%

7%

76%
79%
71%
79%
67%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

88%
82%
85%
80%

80%
85%

82%
80%

80%
80%

85%

83%
83%
76%
78%
76%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

62%
68%
62%
65%

61%
66%

65%
58%

66%
59%

61%

62%
64%
56%
67%
55%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

74%
74%
71%
69%

70%
71%

68%
67%

71%
69%

70%

69%
69%
64%
68%
62%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

62%
60%
63%
61%

59%
60%

58%
62%

58%
60%

60%

60%
71%
57%
67%
56%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

67%
76%
2%
71%

71%
67%

74%
70%

70%
61%

71%

67%
67%
65%
69%
61%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

58%
70%
64%
65%

64%
57%

61%
65%

57%
54%

65%

67%
64%
58%
64%
52%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

80%
82%
81%
85%

83%
85%

81%
80%

81%
79%

81%

83%
80%
81%
81%
81%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

68%
72%
76%
74%

65%
62%

61%
69%

68%
69%

66%

68%
62%
60%
65%
67%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

65%
65%
82%
81%

63%
62%

61%
71%

74%
74%

73%

72%
62%
63%
67%
70%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

PHOEBE SUMTER MEDICAL CENTER

BARROW REGIONAL MEDICAL
CENTER

WALTON REGIONAL MEDICAL
CENTER

MURRAY MEDICAL CENTER
UNION GENERAL HOSPITAL
FLOYD MEDICAL CENTER
HART COUNTY HOSPITAL
MEDICAL CENTER, THE
HOUSTON MEDICAL CENTER
APPLING HOSPITAL
DORMINY MEDICAL CENTER

ATHENS REGIONAL MEDICAL
CENTER

EAST GEORGIA REGIONAL MEDICAL
CENTER

DEKALB MEDICAL CENTER

EMORY UNIVERSITY HOSPITAL
MIDTOWN

GRADY MEMORIAL HOSPITAL

SAINT JOSEPH'S HOSPITAL OF
ATLANTA, INC

GA
GA

GA

GA
GA
GA
GA
GA
GA
GA
GA
GA

GA

GA
GA

GA
GA
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

74%
63%

69%

90%
84%
79%
75%
73%
73%
71%
2%
7%

73%

68%
75%

65%
2%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%
76%

7%

92%
87%
81%
76%
79%
78%
87%
85%
79%

75%

75%
80%

79%
81%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%
49%

56%

78%
73%
64%
65%
58%
52%
53%
58%
61%

61%

51%
59%

45%
57%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

69%
59%

64%

82%
76%
69%
70%
68%
63%
63%
65%
68%

65%

65%
69%

64%
2%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

55%
55%

58%

7%
68%
59%
58%
57%
59%
57%
50%
59%

57%

50%
60%

50%
55%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%
55%

61%

88%
80%
64%
75%
70%
66%
63%
73%
69%

68%

66%
63%

52%
64%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

65%
55%

62%

75%
71%
61%
66%
58%
56%
53%
71%
56%

64%

59%
64%

57%
55%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

76%
76%

76%

7%
86%
82%
79%
75%
80%
74%
7%
80%

78%

78%
78%

71%
85%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%
47%

53%

7%
83%
71%
61%
59%
65%
52%
59%
71%

58%

60%
70%

53%
71%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

62%
44%

53%

80%
85%
75%
49%
63%
66%
53%
58%
78%

60%

63%
71%

61%
81%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

PIEDMONT HOSPITAL

WASHINGTON COUNTY REGIONAL
MEDICAL CENTER

GWINNETT MEDICAL CENTER

COFFEE REGIONAL MEDICAL
CENTER

ROCKDALE MEDICAL CENTER
DODGE COUNTY HOSPITAL

TIFT REGIONAL MEDICAL CENTER
JEFFERSON HOSPITAL

MEMORIAL HOSPITAL OF ADEL INC
CRISP REGIONAL HOSPITAL

COLQUITT REGIONAL MEDICAL
CENTER

MEDICAL CENTER OF CENTRAL
GEORGIA

EMANUEL MEDICAL CENTER

MCDUFFIE REGIONAL MEDICAL
CENTER

BERRIEN COUNTY HOSPITAL
BURKE MEDICAL CENTER
ATLANTA MEDICAL CENTER
GRADY GENERAL HOSPITAL

GA
GA

GA
GA

GA
GA
GA
GA
GA
GA
GA

GA

GA
GA

GA
GA
GA
GA
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

78%
76%

73%
78%

76%
80%
78%
83%
79%
2%
74%

7%

79%
76%

80%
79%
74%
82%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

83%
83%

76%
82%

82%
86%
83%
87%
86%
81%
80%

7%

87%
82%

93%
89%
84%
88%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

63%
63%

64%
70%

61%
69%
66%
69%
68%
58%
65%

61%

64%
62%

65%
66%
61%
69%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

73%
72%

69%
2%

2%
68%
70%
76%
71%
61%
70%

66%

73%
2%

81%
71%
70%
74%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

64%
59%

61%
62%

62%
56%
59%
71%
63%
58%
60%

62%

52%
66%

61%
62%
67%
70%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66%
67%

76%
7%

67%
75%
71%
79%
62%
70%
70%

65%

66%
62%

68%
74%
69%
78%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%
70%

66%
70%

65%
70%
62%
74%
71%
58%
61%

64%

67%
68%

74%
72%
65%
64%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

84%
80%

85%
79%

82%
79%
79%
81%
76%
69%
76%

81%

82%
7%

86%
75%
81%
80%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

80%
65%

76%
64%

69%
66%
68%
71%
64%
53%
62%

71%

68%
57%

71%
67%
67%
75%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

84%
61%

79%
60%

71%
62%
74%
69%
60%
52%
62%

73%

66%
60%

67%
64%
69%
7%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
SOUTH GEORGIA MEDICAL CENTER GA

WAYNE MEMORIAL HOSPITAL
FAIRVIEW PARK HOSPITAL

MEADOWS REGIONAL MEDICAL
CENTER

ST FRANCIS HOSPITAL, INC
IRWIN COUNTY HOSPITAL

MEMORIAL HOSPITAL AND MANOR

TAYLOR REGIONAL HOSPITAL
EVANS MEMORIAL HOSPITAL
WELLSTAR COBB HOSPITAL

SOUTHEAST GEORGIA HEALTH
SYSTEM- CAMDEN CAMPUS

OCONEE REGIONAL MEDICAL
CENTER

PERRY HOSPITAL
NORTHSIDE HOSPITAL
PALMYRA MEDICAL CENTERS
COLISEUM MEDICAL CENTER

SOUTHERN REGIONAL MEDICAL
CENTER

REDMOND REGIONAL MEDICAL
CENTER

GA
GA
GA

GA
GA
GA
GA
GA
GA
GA

GA

GA
GA
GA
GA
GA

GA
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

74%
75%
79%
81%

76%
76%
2%
7%
80%
76%
76%

74%

73%
7%
74%
76%
70%

81%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

78%
80%
83%
90%

80%
85%
82%
83%
91%
81%
81%

75%

81%
79%
79%
83%
75%

87%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

56%
65%
64%
74%

57%
63%
54%
69%
72%
65%
63%

57%

56%
63%
58%
59%
56%

2%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

65%
69%
71%
78%

68%
61%
62%
76%
68%
2%
67%

63%

62%
73%
67%
70%
66%

75%

Page 49 of 88

08/10/2011



GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

56%
59%
64%
66%

59%
58%
58%
65%
55%
60%
63%

60%

55%
62%
59%
60%
55%

61%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

67%
67%
75%
73%

68%
75%
61%
74%
80%
71%
74%

66%

66%
71%
69%
62%
65%

73%

Page 51 of 88

08/10/2011



GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%
63%
67%
61%

59%
69%
60%
66%
68%
59%
68%

61%

53%
62%
68%
67%
64%

71%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

71%
79%
82%
85%

78%
81%
74%
83%
73%
80%
82%

7%

79%
84%
82%
83%
7%

85%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

63%
66%
67%
74%

69%
68%
53%
67%
68%
67%
65%

54%

61%
7%
70%
68%
58%

76%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

64%
68%
64%
78%

75%
70%
53%
68%
70%
73%
69%

57%

64%
82%
2%
72%
59%

81%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

DOCTORS HOSPITAL
EMORY-ADVENTIST HOSPITAL
WELLSTAR DOUGLAS HOSPITAL
DOCTORS HOSPITAL

CHESTATEE REGIONAL HOSPITAL
FANNIN REGIONAL HOSPITAL
FLINT RIVER HOSPITAL

HENRY MEDICAL CENTER, INC

EMORY EASTSIDE MEDICAL
CENTER

DONALSONVILLE HOSPITAL INC

NORTH FULTON REGIONAL
HOSPITAL

HUGHSTON HOSPITAL
COLISEUM NORTHSIDE HOSPITAL

WESLEY WOODS GERIATRIC
HOSPITAL

NORTH GEORGIA MEDICAL CENTER
TURNING POINT HOSPITAL

SMITH NORTHVIEW HOSPITAL
PIEDMONT FAYETTE HOSPITAL
SOUTH FULTON MEDICAL CENTER

GA
GA
GA
GA
GA
GA
GA
GA
GA

GA
GA

GA
GA
GA

GA
GA
GA
GA
GA
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

76%
62%
78%
73%
7%
81%
81%
67%
70%

76%
69%

89%
71%
84%

73%

71%
80%
68%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

83%
70%
80%
81%
84%
84%
86%
74%
78%

81%
80%

88%
81%
86%

78%

80%
81%
81%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

62%
44%
65%
60%
63%
71%
70%
57%
56%

61%
54%

78%
57%
73%

73%

61%
66%
56%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

2%
53%
69%
68%
2%
76%
71%
68%
66%

2%
68%

81%
67%
87%

71%

64%
74%
64%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

60%
52%
58%
60%
61%
66%
60%
56%
56%

62%
59%

73%
56%
7%

50%

61%
61%
58%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

69%
61%
74%
66%
66%
74%
75%
65%
66%

75%
67%

84%
70%
85%

70%

71%
7%
67%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

62%
56%
65%
73%
70%
63%
73%
60%
61%

69%
55%

88%
67%
75%

62%

66%
66%
66%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

82%
78%
83%
81%
80%
86%
79%
79%
83%

2%
81%

89%
82%
93%

75%

73%
84%
75%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

71%
56%
71%
65%
69%
74%
66%
58%
65%

68%
64%

89%
68%
85%

49%

60%
78%
58%

Page 65 of 88

08/10/2011



GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

73%
58%
75%
71%
65%
72%
66%
61%
68%

67%
66%

92%
71%
93%

53%

66%
83%
57%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

PIEDMONT MOUNTAINSIDE
HOSPITAL INC

DEKALB MEDICAL CENTER AT
HILLANDALE

PIEDMONT NEWNAN HOSPITAL, INC
EMORY JOHNS CREEK HOSPITAL
BLECKLEY MEMORIAL HOSPITAL
JASPER MEMORIAL HOSPITAL
EFFINGHAM COUNTY HOSPITAL
CLINCH MEMORIAL HOSPITAL

PEACH REGIONAL MEDICAL
CENTER

PUTNAM GENERAL HOSPITAL

PIONEER COMMUNITY HOSPITAL OF
EARLY

CHARLTON MEMORIAL HOSPITAL
MONROE COUNTY HOSPITAL
SYLVAN GROVE HOSPITAL
HIGGINS GENERAL HOSPITAL
CHATUGE REGIONAL HOSPITAL
WILLS MEMORIAL HOSPITAL

LOUIS SMITH MEMORIAL HOSPITAL
BACON COUNTY HOSPITAL

GA

GA

GA
GA
GA
GA
GA
GA
GA

GA
GA

GA
GA
GA
GA
GA
GA
GA
GA
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A

N/A

N/A

N/A
N/A
N/A

N/A
N/A

N/A

81%

71%

79%
70%

78%

7%

90%

79%
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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e 79%
] 82%
N/A
N/A
N/A

e 90%

N/A

N/A

|

N/A
N/A
N/A

] 88%
N/A
N/A

] 86%
N/A
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GA VIEW

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A

N/A

N/A

N/A
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